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Automotive

WARRANTY 20 GROUPS CONSULTING

Learn from the best! ARC and our team of

Today’s car, truck, SUV, and van buyers expect more than

a great vehicle at the time of purchase, they want trainers, moderators, consultants, and WAR RANTI ES &
expanded protection. Our comprehensive warranty educators have decades of experience helping

programs give dealerships the opportunity to offer dealers maximize profitability within their S E RVI C E
high-quality coverage plans that protect purchases .

dealerships, across all departments. We're

regardless of age, make, or model. . : .
= 2 trusted industry leaders in Consulting, AG R E E M E N TS

Training, 20 Groups, Reinsurance, Warranties,

Motorcycle GAP, Ancillary, and GPS for both independent

and franchise dealers across the United States. N ,
Tailored Warranty Solutions

for Independent &
Franchise Dealerships

Motorcycle owners invest in their bikes for the thrill of
the ride, the freedom of the open road, and the adventure
that comes with two wheels. Riders want to know their
motorcycle is protected against unexpected repairs, road
hazards, and theft. ARC provides tailored motorcycle
specific solutions, allowing dealers to offer their

-~

customers the confidence they want to ride worry-free.

Powersports

Powersports enthusiasts invest in their vehicles for Let ARC help you deliver unmatched
adventure and utility, whether it's tearing through trails protection, customer confidence, and

e e deron a long-term profitability. Contact us to learn

snowmobile. With ARC's tailored warranty programs,
how ARC, our programs, and our warranty
solutions can benefit your dealership and

customers today!
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dealers can safeguard their customers’ investments and
strengthen confidence in their dealership.

Purchasing an RV or camper is a major investment, and
customers want the assurance that their home on wheels
is protected. At ARC, we provide customized warranty
solutions for RV and camper dealerships, allowing dealers
the ability to offer extended coverage options that protect

customers from theft, costly repairs, unexpected

breakdowns, and unforeseen expenses.




Ensuring Confidence,
Coverage & Long-Term
Protection

Dealerships and their customers want the
assurance that they are protected against
unexpected repairs, theft, road hazards, and
financial losses. That's why ARC works with
dealers across the nation, offering a full range
of warranty and vehicle service agreement
(VSA) solutions designed to provide peace of
mind, enhanced value, long-term protection
and partner reliability. Our customizable
options help Auto, RV, Motorcycle and
Powersport dealerships maximize profitability
while ensuring their customers drive with
protection they can count on.

With ARC...

« Dedicated F&l income development team equips
dealers with training, tools, and strategies to
increase penetration and PVR.

« 24/7 Nationwide customer assistance and support.

« Expert guided claims process.

« Wide range of products, protection, and plans.

Comprehensive ARC
Coverage for Every Need

Roadside Assistance:

With 24/7 nationwide support, ARC's
Roadside Assistance plans offer
towing, flat-tire changes, battery
jump-starts, fuel delivery, and lockout
help, keeping customers on the road
with confidence.

Gap Insurance:

ARC's GAP (Guaranteed Asset
Protection) Insurance covers the
difference between an insurance
settlement and the remaining loan
balance in the event of a total loss,
helping protect customers from
financial exposure.

GPS Solutions:

ARC offers LoJack® and CarChief®,
advanced theft-recovery tracking
systems and connected car technology,
enabling faster recovery of stolen
vehicles and delivering enhanced
peace of mind.

Theft Protection:

ARC's Theft Protection plans deter
unauthorized access and vehicle
theft, serving as a crucial
complement to tracking systems
such as LoJack® and CarChief®.

Key Replacement:

ARC's Key Replacement plans cover
the cost of lost or stolen keys,
ensuring drivers can stay mobile
without facing unexpected
replacement costs.

Vehicle Service
Contracts (VSC):

ARC's VSCs are flexible,
customizable service contracts
that provide extended coverage
from powertrain and drivetrain to
full-wrap for new and pre-owned
vehicles (including hybrids and
EVs), boosting customer
satisfaction, loyalty, and
dealership profit.

Tire & Wheel Protection:
These plans safeguard against
damage from potholes, road debris,
and similar hazards, minimizing
unexpected repair or expenses
related to wheels and tires.

Appearance Protection:
ARC'’s Appearance Protection plans
preserve a vehicle's interior and
exterior by covering paint damage,
fabric wear, styling treatments, and
environmental wear, keeping resale
value intact.

Identity Theft:

Identity theft protects the
customer's credit thru trans union
monitoring and score recovery.

Prepaid Maintenance:
ARC's Prepaid Maintenance plans
encourage regular servicing like oil
changes and tire rotations at
predictable costs, fostering
long-term customer relationships
while helping dealerships promote
routine care visits.




