
ALL FIELDS ARE REQUIRED - FORM MUST BE FILLED OUT COMPLETELY BEFORE SUBMITTING

Federal Odometer Statement or Notarized Affidavit verifying mileage is required to be submitted for cancellation of Vehicle Service Agreement but not required for GAP 
or Ancillary products. In a case of Vehicle Repossession, proof of Repossession from Lienholder including Customer Name, VIN, Date and Mileage must be included. If 
cancellation is requested by Customer/Lienholder, signature is required. If Selling Dealer is out of business at time of cancellation, Customer/Lienholder may be refunded 
less any portion retained by the Dealer at time of sale.

CONTRACT HOLDER SIGNATURE _____________________________________________________________________________  DATE _____________________________________________________________

ISSUING DEALER SIGNATURE ________________________________________________________________________________  DATE _____________________________________________________________

APPLICANT’S ACKNOWLEDGMENT

VEHICLE & CONTRACT INFORMATION

YEAR MAKE MODEL VIN # (MUST BE 17 DIGITS)

MILEAGE AT ISSUE MILEAGE TODAY REASON FOR CANCELLATION

CONTRACT NUMBER ISSUE DATE CANCELLATION DATE CONTRACT DATE

VEHICLE SERVICE CONTRACT CANCELLATIONS GAP & ANCILLARY CANCELLATIONS

By Mail:* 

By Fax:
By Email:

Endurance Dealer Services 
PO Box 713377 
Chicago, IL 60677-1514
847-919-4437
cancellations@enduranceds.com

By Mail:** 

By Fax:
By Email:

CarCo 
PO Box 1268 
Exton, PA 19341
610-524-6999
EDScancels@carcogap.com

*VSC cancellations are mailed once per week.  **GAP/Ancillary cancellations are mailed twice per month.

DEALER/SELLER INFORMATION

DEALER NAME

DEALER REP NAME DEALER REP EMAIL DEALER REP PHONE

ADDRESS CITY STATE ZIP CODE

FOR HELP AND/OR QUESTIONS, PLEASE CONTACT:
Dealer Services & Support  |  866-690-6665 CNCLRQST_EDS_01/24

CANCELLATION REQUEST 
FOR VEHICLE SERVICE CONTRACTS, GAP & ANCILLARY PRODUCTS

HOLDER INFORMATION

CONTRACT HOLDER NAME HOME PHONE BUSINESS PHONE

ADDRESS CITY STATE ZIP CODE

LIENHOLDER INFORMATION

LIENHOLDER LOAN NUMBER

ADDRESS CITY STATE ZIP CODE



ACCOUNT INFORMATION

SELLING ACCT NO SELLING ACCT NAME CONTRACT NUMBER CONTRACT DATE

CANCELLATION REASON

CURRENT ODOMETER SALE ODOMETER PURCHASE DATE

TERM (MONTHS) EXPIRATION DATE TERM (MILES) EXPIRATION ODOMETER

Endurance Dealer Services  |  PO Box 713377, Chicago, IL 60677-1514
866-690-6665  |  cancellations@enduranceds.com CNCLRPRT_EDS_01/24

CUSTOMER INFORMATION

CUSTOMER NAME

ADDRESS CITY STATE ZIP CODE

VEHICLE INFORMATION

YEAR MAKE MODEL VIN # (MUST BE 17 DIGITS)

SELLER INFORMATION

SELLER NAME

ADDRESS CITY STATE ZIP CODE

CANCELLATION FACTOR

LIENHOLDER INFORMATION

LIENHOLDER NAME

ADDRESS CITY STATE ZIP CODE

ORIGINAL RETAIL COST

ORIGINAL NET COST

NON REFUNDABLE ADMIN

PAID CLAIM DEDUCTION

CANCELLATION FEE

NET REFUND FROM ADMIN

NO CHARGE BACK

REFUND FROM SELLER

BALANCE AMOUNT

CHECK AMOUNT

REFUND TO CUSTOMER

CANCELLED CONTRACT
DEALER COPY



ACCOUNT INFORMATION

SELLING ACCT NO SELLING ACCT NAME CONTRACT NUMBER CONTRACT DATE

CANCELLATION REASON

CURRENT ODOMETER SALE ODOMETER PURCHASE DATE

TERM (MONTHS) EXPIRATION DATE TERM (MILES) EXPIRATION ODOMETER

CUSTOMER INFORMATION

CUSTOMER NAME

ADDRESS CITY STATE ZIP CODE

CANCELLED CONTRACT

VEHICLE INFORMATION

YEAR MAKE MODEL VIN # (MUST BE 17 DIGITS)

SELLER INFORMATION

SELLER NAME

ADDRESS CITY STATE ZIP CODE

CANCELLATION FACTOR

LIENHOLDER INFORMATION

LIENHOLDER NAME

ADDRESS CITY STATE ZIP CODE

ORIGINAL RETAIL COST

PAID CLAIM DEDUCTION

CANCELLATION FEE

REFUND TO CUSTOMER

CUSTOMER COPY

Endurance Dealer Services  |  PO Box 713377, Chicago, IL 60677-1514
866-690-6665  |  cancellations@enduranceds.com CNCLRPRT_EDS_01/24
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