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When service is required, please set an appointment 
through the COVI app or contact your selling dealer.

If you have any questions regarding your coverage, 
please call: (844) 252-0937, Axiom Product 
Administration Inc. (Florida License #22-473835621), 
in California, RNA Protection Services, LLC,  
(CA License #0N00750), 1 Progress Point Parkway, 
Suite 101, O’Fallon, MO 63368.
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Connected Ownership Made Simple. 

Every Revolution Ultra Lux Vehicle Service Contract 
includes exclusive access to our COVI mobile application. 

Features include:

Receive status updates

Access warranty & product details

Roadside assistance

Schedule service appointments



LEVELS OF COVERAGE

We specialize in providing the most 
comprehensive coverage options 
available for luxury and exotic vehicles, 
ranging from core powertrain 
components to exclusionary coverage, 
with plans available for Hybrid and 
Electric Vehicles (EVs). 

We dare you to drive differently by 
experiencing our 5-star Ultra Lux  
VSC Program, making every day  
a daring adventure.

PROTECTION FOR THE UNEXPECTED

MOBILITY (OPTIONAL)

DOOR OPENING AND CLOSING SYSTEMS 
Motor/clutch assembly, side door lower track liner,  
door cables, rear hinge, door latch, solenoid, door  
lock contacts, electric clutch assembly, optic sensor, 
pulleys, seat base pretension switch, and door  
operator control arm.

ELECTRICAL SYSTEM 
Power wheelchair tie down, power seat base, limit 
switches, control module, delay switch relays, circuit 
breakers, wiring harness, and remote transmitter/
receiver (excluding batteries).

KNEEL SYSTEM 
Dust boot for chain, actuator, torsion spring, actuator 
chain, and limit switches.

RAMP SYSTEMS 
Optic sensor, ramp motor, timing belt mag switch, 
drive screws, ramp release cable assembly, limit switch, 
releasing 1/2 nut assembly, gate latch release assembly, 
large 1/2 gear, motor/clutch assembly, ramp bearing, 
ramp cable assembly, lift arm, and ramp hinge.

LIFT SYSTEM 
Limit switches, hydraulic pump, hydraulic  
pressure hoses and seals, motor and clutch assembly, 
and solenoid.

ADDITIONAL SUSPENSION COVERAGE 
Panhard bar, track bar, suspension bumpers, leaf 
springs, leaf spring shackles & hardware, load 
assist shocks, load assist springs, and coil springs. 
(Components must be installed by a licensed  
mobility van converter).

WHITE GLOVE 24/7 EMERGENCY  
ROADSIDE ASSISTANCE

Each level of coverage includes 24/7 nationwide, sign 
& drive, emergency roadside assistance. This benefit 
includes towing, jumpstart, fluid delivery, flat tire change 
(with inflated spare), and lock out assistance.

For assistance call (877) 442-9135 and a service provider 
will be dispatched to your location.

RENTAL CAR/ALTERNATIVE 
TRANSPORTATION

In the event your vehicle is kept overnight for a covered 
service, you are eligible for a rental car or alternative 
transportation reimbursement. Alternative transportation 
includes a taxi, car service, rideshare (such as Uber and 
Lyft), train, or bus.

TRIP INTERRUPTION

If your vehicle breaks down more than 100 miles from 
your home, you will be reimbursed for lodging and meals. 

LIMP ALONG COVERAGE

If your vehicle experiences a breakdown due to an 
undercharged/exhausted HYBRID/EV battery, a service 
provider will be dispatched to your location to charge 
the battery, or we will arrange to have your vehicle 
towed to the nearest charging station.

The product being offered is a service contract and is separate and distinct from any product or service warranty, which may 
be provided by the manufacturer, importer, or seller.

The purchase price of automobiles continues to increase annually, along with  

the cost of repairs. Extending the protection for mechanical, tech sensors, and 

components is one fo the best investments you can make in your vehicle. 

STUNNING PERFORMANCE.
UNBEATABLE PROTECTION.

VIP BENEFITS

PLATINUM PLUS HYBRID/EV BATTERY

Includes all parts stated in the Platinum coverage 
level. In addition, your vehicle’s HYBRID/EV battery  
will be eligible for repair/replacement in the event  
of a battery breakdown.

PLATINUM

Any part that experiences a breakdown during the 
contract term, except for any parts specifically 
excluded throughout the contract and/or listed in the 
exclusions section of the contract. 

BRONZE

ENGINE: GASOLINE 
Engine block heater, cylinder block, and all internally 
lubricated parts including: crankshaft, rod and main 
bearings, cam bearings, expansion plugs, connecting 
rods, wrist pins, pistons, piston rings, camshaft and 
bearings, followers, cam tower, lifters, cylinder head, 
valves and guides, valve seats, valve springs and 
retainers, rocker arms, push–rods, timing chain housing, 
timing chain and sprockets, timing belt tensioner, intake 
and exhaust manifolds, flywheel/flex plate, balance 
shafts, harmonic balancer and retaining bolt, crank-shaft 
pulley, valve covers, oil pan, oil pump and pressure relief 
valve, oil pump pick up and drive, engine oil cooler 
hoses, engine oil sending unit, engine mounts, water 
pump, temperature sending unit, fuel pump, vacuum 
pump, dipstick and dipstick tube, ignition coil, fuel 
injectors, fuel filler neck, filler neck hose, seals, gaskets, 
fluids, and fasteners for the above listed components.

TURBOCHARGED/DIESEL ENGINES 
All of the above listed parts plus: turbocharger, waste gate 
controller, intercooler, compressor, clutch and pulley, fuel 
supply pump, injection pump, lines and nozzles.

ENGINE COOLING 
Radiator, mounting brackets and coolant recovery tank, 
fan clutch, fan motor and blades, fan shroud, heater 
core, cooler, cooler hoses and hard lines, low coolant 
sensor, heater control valve, temperature sensor and 
relay, seals, gaskets, fluids, and fasteners for the above 
listed components.

TRANSMISSION: AUTOMATIC 
Transmission case and all internally lubricated parts 
including: oil pump, valve body, torque converter, main 
shaft, governor, clutches, bands, drums, gear sets, 
chain and sprockets, bearings, bushings, sealing rings, 
solenoids, electronic shift control unit, transmission 
mounts, transmission cooler, vacuum modulator, 
dipstick and tube, seals, gaskets, fluids, and fasteners for 
the above listed components.

TRANSMISSION: STANDARD 
Transmission case and all internally lubricated parts 
including: main shaft, gear sets, shift forks, transmission 
mounts, synchronizers, chain and sprockets, bearings, 
bushings, electronic and vacuum engagement 
components, seals, gaskets, fluids, and fasteners for the 
above listed components.

FRONT WHEEL DRIVE 
Transfer case/Drive axle housing and all internally 
lubricated parts including: carrier case, gear sets, chain 
and sprockets, bearings, bushings, axle shafts, universal 
joints, front hub bearings, locking hub assembly (4 X 4), 
transfer case, transfer case mount, drive shaft support, 
seals, gaskets, fluids, and fasteners for the above listed 
components.

REAR WHEEL DRIVE 
Drive axle housing and all internally lubricated parts 
including: carrier case, gear sets, bearings, bushings, 
limited slip clutch pack, axle shafts, rear hub bearings, 
propeller shafts, universal joints, drive shaft support, 
seals, gaskets, fluids, and fasteners for the above listed 
components.


