
VEHICLE SERVICE CONTRACT
YOUR SHIELD FOR NEXT-LEVEL PROTECTION

Contact us
If you have questions regarding your 
coverage, please call Axiom Product 
Administration Inc. at (844) 252-0937.

In Florida - license #22-473835621. 
In California, administered by Axiom 
Protection Services; CA license #0L87576. 
Administrative address is 1 Progress Point 
Parkway, Suite 101, O’Fallon, MO 63368.

Emergency Roadside Assistance

Every TrekShield Vehicle Service Contract includes 
24/7 nationwide, sign & drive emergency roadside 
assistance that will help you in the event of the 
following: 

 • Towing or jumpstart (cannot jumpstart a 
HYBRID Battery)

 • Flat tire change (with inflated spare)
 • Fluid delivery: (oil, water or fuel) cost of fluids 

not included.
 • Lock out assistance (entry into passenger  

compartment only)

For assistance call (877) 442-9135 and a service 
provider will be dispatched to your location.

Rental Car/Alternative Transportation

In the event your vehicle is kept overnight for a 
covered repair/service, you are eligible for a rental 
car or alternative transportation reimbursement. 
Alternative transportation includes a taxi, car 
service, rideshare (such as Uber or Lyft), train fare, 
or bus fare.

Trip Interruption

If your vehicle breaks down more than 100 
miles from your primary residence, you will be 
reimbursed for lodging and meals.

Coverage varies by state. Always review and refer 
to your contract agreement for complete coverage 
details.
These Ancillary Benefits are not permissible in the 
state of California.

• Vehicles up to 20 years old & 200,000 miles
• 3 classes/3 coverage levels
• Day 1 coverage
• No surcharges
• Seals and gaskets covered up to 125,000 miles
• Hybrid battery coverage
• Coverage available for gig economy  

(such as Uber & Lyft)
• Lift kits covered up to 6 inches
• Transferable

Coverage HighlightsCoverage Highlights

Ancillary Benefits

Every TrekShield Vehicle Service Contract 
includes exclusive access to our COVI 
mobile application. 

Features include:

Access warranty & product details

Schedule service appointments

Receive status updates

Roadside assistance

LEARN MORE AT MYCOVIAPP.COM

Download for free!

Connected Ownership 
Made Simple. 

844.252.0937
axiomadmin.com
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All components included in premium coverage 
level plus:
This level covers any part that experiences a 
breakdown during the term of your contract, except 
for any parts specifically excluded throughout 
the contract, listed in its exclusions section, or not 
elected as optional coverage.

ULTIMATE:

STANDARD:

ENGINE: Gasoline Engine – Engine block heater, 
cylinder block, and all internally lubricated parts 
including: crankshaft, rod and main bearings, cam 
bearings, expansion plugs, connecting rods, wrist 
pins, pistons, piston rings, camshaft and bearings, 
followers, cam tower, lifters, cylinder head, valves 
and guides, valve seats, valve springs and retainers, 
rocker arms, push–rods, timing chain housing, 
timing chain and sprockets, intake, flywheel/flex 
plate, balance shafts, harmonic balancer and 
retaining bolt, crankshaft pulley, valve covers, oil 
pan, oil pump and pressure relief valve, oil pump 
pick up and drive, engine oil sending unit, water 
pump, temperature sending unit, fuel pump, 
vacuum pump, dipstick and dipstick tube, fuel filler 
neck, filler neck hose, and fasteners for the above 
listed components. Seals, gaskets, and fluids will 
be covered only in conjunction with a covered 
service. Diesel/Supercharged Diesel Engine – The 
applicable parts listed above, plus the turbocharger, 
waste gate controller, intercooler, compressor, 
clutch and pulley, fuel supply pump, fuel and 
coolant lines, and fuel nozzles. Turbocharged/
Supercharged Engine – The applicable parts 
listed above, plus the turbocharger, supercharger, 
housing, waste gate controller, intercooler, 
compressor, pulley, fuel supply pump, fuel and 
coolant lines, and fuel nozzles. 

TRANSMISSION: AUTOMATIC – Transmission case 
and all internally lubricated parts including: oil 
pump, valve body, torque converter, main shaft, 
governor, clutches, bands, drums, gear sets, chain 
and sprockets, bearings, bushings, sealing rings, 
solenoids, electronic shift control unit, cooler, 
hard lines, vacuum modulator, dipstick and tube, 
and fasteners for the above listed components. 
Seals, gaskets, and fluids will be covered only in 
conjunction with a covered service.

TRANSMISSION: STANDARD – Transmission case 
and all internally lubricated parts including: main 
shaft, gear sets, shift forks, synchronizers, sprockets, 
bearings, bushings, electronic and vacuum 
engagement components, and fasteners for the 
above listed components. Seals, gaskets, and fluids 
will be covered only in conjunction with a covered 
service.

The product being offered is a service contract and is separate and distinct from any product or service warranty, 
which may be provided by the manufacturer, importer, or seller. 

At our discretion, replacement parts used in covered services may include new, remanufactured, refurbished, non–original 
equipment, manufacturer’s parts, parts of the same like, kind, and quality (LKQ) (when available and as deemed necessary by 
us), or used parts that meet the quality standards of the repair facility or us.

All components included in standard coverage 
level plus:
ENGINE COOLING: Radiator, mounting brackets 
and coolant recovery tank, fan clutch, fan motor 
and blades, fan shroud, heater core, transmission 
cooler, low coolant sensor, heater control valve, 
temperature sensor and relay, and fasteners for 
the above listed components. Seals, gaskets, and 
fluids will be covered only in conjunction with a 
covered service.

STEERING: Housing/case/cylinder and all internally 
lubricated parts including: rack and pinion valve 
assembly, sector shaft, rack mounts and cushions, 
inner/outer tie rod ends, speed sensor, steering gear 
assembly, pitman arm, all shafts/couplings, sealing 
rings, bearings, center link, idler arm, electric and 
power steering pump and pulley, fluid reservoir, 
cooler and lines, couplings, and fasteners for the 
above listed components. Seals, gaskets, and fluids 
will be covered only in conjunction with a covered 
service. THIS COVERAGE DOES NOT INCLUDE REAR 
WHEEL STEERING COMPONENTS.

FRONT SUSPENSION: Upper and lower control arms, 
bump stop cushions, control arm shafts, steering 
knuckle/spindle, wheel bearings and seals, stabilizer 
shaft, stabilizer linkage including mounts, king pins, 
and fasteners for the above listed components. 
Seals, gaskets, and fluids will be covered only in 
conjunction with a covered service. Front wheel 
alignment will be included, where required to 
complete covered services.

BRAKES: Master cylinder, assist booster, wheel 
cylinders, combination valve, front and rear 
brake calipers/actuators, hard lines and fittings, 
backing plates, springs and clips, retainers and 
self-adjusters, parking brake linkage and cables, 
and fasteners for the above listed components. 
Seals, gaskets, and fluids will be covered only in 
conjunction with a covered service.

AIR CONDITIONING: Compressor (electric) and 
mounting brackets, clutch and pulley, condenser, 
orifice tube, serpentine belt tensioner, POA valve, 
expansion valve, accumulator, temperature control 
programmer, high/low pressure cutoff switches, 
high/low pressure hoses, pressure cycling switch, 
thermostat, drier, temperature control head, 
o-rings, heated/cooled seats, freon refrigerant (if 
necessary) in conjunction with a covered service, 
and fasteners for the above listed components. 
Seals, gaskets, and fluids will be covered only in 
conjunction with a covered service.

ELECTRICAL: Instrument cluster including: 
speedometer, odometer, tachometer and all 
gauges, warning lights, factory burglary alarm, 
electronic entry systems including remote entry 

PREMIUM:

FRONT WHEEL DRIVE: Drive axle housing and all 
internally lubricated parts including: carrier case, 
gear sets, bearings, universal joints, front hub 
bearings, drive shaft support, and fasteners for the 
above listed components. Seals, gaskets, and fluids 
will be covered only in conjunction with a covered 
service.

REAR WHEEL DRIVE: Drive axle housing and all 
internally lubricated parts including: carrier case, 
gear sets, bearings, bushings, limited slip clutch 
pack, axle shafts, rear hub bearings, propeller 
shafts, universal joints, drive shaft support, and 
fasteners for the above listed components. 
Seals, gaskets, and fluids will be covered only in 
conjunction with a covered service.

FOUR WHEEL DRIVE: The applicable parts listed 
above, plus the additional parts for the four wheel 
drive components including: all internally lubricated 
parts, locking hub assembly (4 X 4), transfer case, 
and chain and sprockets.

SEALS & GASKETS: Your vehicle will be covered for 
a breakdown that is the direct result of a failed 
seal or gasket, in accordance with all terms and 
conditions stated in the contract. Qualified vehicles 
may be covered for seal and gasket failure. Other 
vehicles will be covered for seals and gaskets ONLY 
in conjunction with a covered service and cannot 
be the direct cause of the break down. Minor loss 
of fluid or leakage/seepage is considered normal 
wear & tear and is NOT considered a breakdown/
failure and therefore is NOT eligible for coverage 
under this contract.

receiver, sunroof motor, power antenna motor, 
headlight motors, power trunk release motor, power 
seat motor, power window motors, regulators, 
and switch, power sliding door motor and switch, 
power door lock actuators and switch, power mirror 
motor, window defrosters (front and rear), wiper 
motor, windshield washer pump, relay, and switch, 
distributor, heater – A/C blower motor, convertible 
top motor, brake light switch, backup light switch, 
neutral safety switch, cigarette lighter, clock, 
horn, alternator, voltage regulator, starter, engine 
block heater, electronic fuel injectors, throttle 
position sensor, oxygen sensor, crankshaft position 
sensor, camshaft position sensor, fuel pressure 
sensor, electronic ignition module, ignition coils, 
electronic level control compressor (including its 
sensor and limiter valve), 4WD encoder motor, and 
the following manually operated switches: seat 
adjuster switch, headlight switch, turn signal switch, 
wiper switch, and ignition switch. Coverage also 
includes the following factory installed devices: 
GPS/Navigation system, night vision system, 
cruise control servo, and proximity pass key/
sensor. COVERAGE DOES NOT INCLUDE CLEANING/
ADJUSTING, PROGRAMMING, OR SOFTWARE 
UPDATES. 

HYBRID BATTERY: Your vehicle’s HYBRID battery 
will be eligible for repair/replacement during the 
contract term. In order to qualify for HYBRID battery 
repair/replacement, the failure must be caused 
by HYBRID battery breakdown. HYBRID battery 
repair/replacement coverage will be limited during 
the lifetime of your contract. You will be solely 
responsible for any costs that are NOT covered 
by the terms and conditions of the contract or for 
any expenses you incur that exceed the maximum 
limits stated in the contract. 

Coverage Levels


